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This course has been developed to guide participants through
a comprehensive and in-depth analysis of the ISO 9001:2015
requirements and the audit techniques in order to:

~ Provide structured knowledge for the implementation of a
QMS compliant with the standard.

- Experience implementation through specific case studies and
in a safe/convenient environment, auditing activities and
developing documented information in accordance with the
standard requirements.

COURSE CONTENTS

The course includes a comprehensive review of the requirements of the standard with a detailed focus
on the following features:

Document system structure;
Leadership and commitment;
Risk-based thinking/risk analysis;
Design and development;

Supply chain management.

TO WHOM IT IS DEDICATED: REQUIREMENTS TO ACCESS THE
COURSE:

Personnel involved on the development and

/ or assessment of a QMS in compliance An adequate knowledge of ISO 9001:2015 is

with ISO 9001:2015: required to maximise the effectiveness (as
example).

Process owners & personnel operating on

quality management, quality assurance, Experience on development, implementation

quality control. and management of QMS.

Consultant. Experience as Internal auditor.

Internal Auditor

All persons who wish to have a structured

knowledge of this standard. DELIVERY METHOD:
COURSE MATERIALS:

- |n person course:
- At the date and location agreed with You.

Delegate notes (PDF) At the venue indicated by us in accordance
Exercises handout(PDF) with the C&P calendar.
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